USER MANUAL

STEP 1: REGISTRATION

Click the Register Button on the top right to access the following screen. Here you have to fill the

information’s. The system will generate an OTP for verification, once you verified your registration
procedure is done.
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USER MANUAL

STEP 2: LOGIN

Click the Login Button on the top right and will get the following screen. On the login screen the
Customers can login through credentials given. After the login, navigate to the following dashboard.
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USER MANUAL

ACCOUNT HELP

In case of User ID or Password recovery, you can use the ACCOUNT HELP Option in the following Login

screen.
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Account Recovery

Forgot Your Password?

Forgot Your User ID?
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USER MANUAL

How to take Travel Policy

Click the Product menu on the Top and you can see the Travel Insurance menu ( Last one ) . Click that
menu . The following page will be listed down .

The same page down you can see the button named Buy Travel Insurance click that button . It will
redirect to the portal .
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USER MANUAL

POLICY: STEP 1 - INDIVIDUAL

If you want to buy an Individual Policy, Select Individual from the Product Type drop down menu. Then
select the destination Country. Choose from date and put the number of travel days, The System will
automatically show the End date. Add the customer date of Birth and the plan. The system will show
you the available packages as you see the following screen. Select package and submit.

Kindly follow the below Conditions

date of Birth age from 0 upto 86years.

KNP - Regular Covid-19 (upto 1year)

KNP - Yearly excluding Covid-19 (above lyear and upto 3year)
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USER MANUAL

STEP 2 : INDIVIDUAL POLICY.

Here you to fill the customer details as requested .Then press Submit

Kindly follow the below Conditions
Primary Traveler date of Birth age from 0 upto 86years.
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USER MANUAL

STEP 3 : INDIVIDUAL POLICY

The following screen will show you the preview of the traveller informations which you entered in the

previous page. If you need any corrections then you can click the back button and edit the information

again . If informations are correct then you can press the Submit button to proceed further.
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USER MANUAL

FOURTH PAGE: INDIVIDUAL POLICY

The system will show you the details of both Travel and Payment. Accept the Terms and conditions to
proceed for the payment.
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USER MANUAL

FIFTH PAGE: INDIVIDUAL POLICY

The system will redirect to the KNET page. There you can do the payment. Once the payment is success,
the system will generate Individual policy certificate. The same time you will be get an SMS alert

notification and Email Notification.

Billing Information

Merchant; Burgan takaful Ins

Website

Amount:

Card Information

Subect Your Bank Salect Your Bank -
Card Number: Profix
Expiration Date: MM YTYY |
PIN: I
Submit Reset Cancel
o
All Rights Reserved, Copyright 2024 @

The Shared Electronic Banking Sarvices Company

wait City, Khalid ibn Alwoleed S5
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USER MANUAL

GROUP POLICY: STEP 1

If you want to buy a GROUP Policy, Select Group from the Product Type drop down menu. Then select
the destination Country. Choose from date and put the number of travel days, The System will
automatically show the End date. Add the customer date of Birth and the plan. The system will show
you the available packages as you see the following screen. Select package and submit.

Kindly follow the below Conditions

date of Birth age from 0 upto 86years.

KNP - Regular Covid-19 (upto 1year)

KNP - Yearly excluding Covid-19 (above lyear and upto 3year)
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USER MANUAL

GROUP POLICY : STEP 2

Here you to fill the primary Traveller and Second travellers details as requested .Then press Submit

Kindly follow the below Conditions
Primary and Additional Travelers date of Birth age from 0 upto 86years.
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USER MANUAL

GROUP POLICY: STEP 3

The following screen will show you the preview of the Primary traveller and secondary travellers
informations which you entered in the previous page. If you need any corrections then you can click the
back button and edit the information again otherwise proceed with the Submit button to proceed
further.
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Preview Traveller Informations

Primary Traveller Information

First Nama Middle Nome Family Name Email Phona Gendor chiilid

5538565 Mol 2345671

@

dilssp kumaor ens dilespg@ensconsultonts.com

Additional Traveller Information

First Mame Middle Nome Family Name Gender Civilid Doe Passport Number

dea sodosd Male 14-03-2023 smaz
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USER MANUAL

GROUP POLICY: STEP 4

The system will show you the details of both Travel and Payment. Accept the Terms and conditions to
proceed for the payment.
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Plon Sslected KNP - Regular Covid-19 Travelling GROUP

Departure Dota 04-03-2024 Return Dote W-06-2024

Hurnber Of Doys w0 Coverage Platinum: Worldwide
Destination Australia Optional Covers

Poficy Pramiun 27.000
Superision Fee 1000
Addon/Optional Cover 0.000

Tatol Amournt 26.000
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USER MANUAL

GROUP POLICY: STEP 5

The system will redirect to the KNET page. There you can proceed the payment. Once the payment is
successful, the system will generate Group policy certificate, Check the following screens below. The
same time you will be notified with a SMS alert and Email Notification.

Billing Information

Merchant:

Website

Amount:

Card Information

Select Your Bank

Salact Your Bank -
Card Number: Prafix
Expiration Date: MM YTYY |
PIN:
Submit Reset Cancel

Al Fiig
The Shared Electronic Banking Sorvices Company

Reserved, Copyright 2024 @
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USER MANUAL

FAMILY POLICY: STEP 1

If you want to buy a Family Policy, Select FAMILY from the Product Type drop down menu. Then select
the destination Country. Choose from date and put the number of travel days, The System will
automatically show the End date. Add the customer date of Birth and the plan. The system will show
you the available packages as you see the following screen. Select package and submit.

Kindly follow the below Condition

date of Birth age from 21 upto 70years.

KNF - Regular Covid-19 (upto 1year)

KNF - Yearly excluding Covid-19 (above 1year and upto 3year)

Cyptional Cover
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USER MANUAL

FAMILY POLICY: STEP 2

Here you to fill the primary Traveller and Family travellers details as requested .Then press Submit .

Kindly follow the below Conditions

Primary traveler age should be above 21 male / female. Adult age from 21 upto 70years.
Additional travelers select relation type spouse for couple and upto 6 child for age below 18 years at the

time of travel
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USER MANUAL

FAMILY POLICY: STEP 3

The following screen will show you the preview of the Primary traveller and Family travellers
informations which you entered in the previous page. If you need any corrections then you can click the
back button and edit the information again otherwise you can press the Submit button to proceed

further.
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Preview Traveller Informations

Primary Traveller Information

First Nome Middle Noma Family Noma Email Phone Gender Civil id

dileep kurnar ens dileep@iensconsultants.com 65838665 Male 1234567

Additional Traveller Information

Firat Name Middle Name Family Name Gender Civitid DOB Passport Number
fiya ens Female 21-03-1280 fdstdatds
raf eng Male 08-03-2021 dafdf
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USER MANUAL

FAMILY POLICY: STEP 4

The system will show you the details of both Travel and Payment. Accept the Terms and conditions to
proceed for the payment.
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Flon Selected KNF - Regular Covid-19 Travedling FAMILY

Deporture Dot D4-03-2024 Return Dote 1-06-2024

Mumber Of Days oo Coverage Platinurm: Werldwide
Destination Australio Optional Covers

Payrr

Palicy Pramium 51,000

Supervision Fee 1500

Addon/Optional

Tatad Armount 52.500

onditions

1 accept and agree te the Terms
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USER MANUAL

FAMILY POLICY: STEP 5

The system will redirect to the KNET page. There you can proceed the payment. Once the payment is
successful, the system will generate Family policy certificate, Check the following screens below. The
same time you will be notified with a SMS alert and Email Notification.

Billing Information

Merchant:

Website

Amount:

Card Information

TRk Yoo Salact Your Bank v
Card Number: Prafix
Expiration Date: MM YTYY |
PIN:
Submit Reset Cancel
o
All Rights Reserved, Copyright 2024 @

The Shared Electronic Banking Sarvices Company
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USER MANUAL

CUSTOMER DASHBOARD: MY ACCOUNT PAGE

Here you can fill in your information, data , edit and manage the account anytime.
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USER MANUAL

CUSTOMER DASHBOARD : MY DOCUMENTS

Here you can upload civil id informations of front and back page for the company varification.
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USER MANUAL

CUSTOMER DASHBOARD: MY WORK

Click my account then go to MY WORK and them click policies .Here you can see your previous history of
purchased policies.
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USER MANUAL

CUSTOMER DASHBOARD: REQUEST FOR POLICY CANCELLATION

Click my account then go to my work and then select REQUEST FOR POLICY CANCELLATION from the
below tab.

Step 1: Select the policy number from the drop down menu (latest policies will be displayed ).

Step 2: Enter the reason for cancellation in the text box and submit ( this is applicable If the submission
is done before 48 hours from the policy start date)
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USER MANUAL

CUSTOMER DASHBOARD: CANCELLED POLICIES

Customer can view the CANCELLED POLICIES ( accepted by Burgan Insurance Co.) will be listed down
under this menu with their comments.
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